About Cronida Industrro Tools & Supply Equipment
Who We Are?

Cronida Industrro Tools & Equipment Supply is a next-generation B2B eCommerce platform focused
exclusively on the industrial supply chain. We bridge the gap between manufacturers and
distributors on one side, and retailers and professional buyers on the other—offering a seamless,
trustworthy, and tech-driven trading experience.

As a dedicated platform for industrial goods, we are redefining how India’s industrial ecosystem
transacts. We eliminate traditional inefficiencies and provide a digital marketplace where quality,
pricing transparency, and delivery reliability are non-negotiable.

Whether you're a manufacturer looking to grow your distribution network or a retailer sourcing
tools and machinery, Industrro is your complete solution.

Our Mission
“To streamline industrial supply distribution in India through technology.”

Our goal is to simplify industrial commerce by offering a digital platform that connects all key
stakeholders—manufacturers, distributors, and retailers—under one roof. By integrating logistics,
finance, and secure transactions, we help businesses grow faster and operate smarter.

Our Vision
“To become India’s No.1 B2B marketplace platform for manufacturers, distributors, and retailers.”

We envision a future where Industrro becomes the backbone of India's industrial trade—
empowering supply chains, improving accessibility, and fostering trust between verified sellers and
quality-focused buyers.

What We Offer
/ Marketplace for Verified Suppliers
We provide a secure platform for distributors and manufacturers to list industrial products such as:
e Tools & Power Tools
e Machinery & Equipment
e Electronic Components
e Spare Parts
e Engine Qils, Lubricants & Grease
Each supplier is carefully verified before onboarding, ensuring quality and compliance.

Buying Made Easy for Retailers



Retailers and professionals can easily:
e Browse and compare industrial SKUs
e Place secure orders with verified suppliers
e Track orders in real time
e Raise damage claims and refund requests with full platform support
B Pan-India Delivery Coverage
We deliver to over 13,500+ pincodes across India, offering:
e Doorstep delivery via our logistics partners and in-house fleet
e Fast dispatch—suppliers are required to process orders within 24 hours
e Real-time order tracking and proactive delivery support
@ Fast and Transparent Supplier Payments
e Suppliers can request payouts within 24 business hours after order delivery
o 8% platform commission is deducted per transaction
e Full transaction and settlement visibility in the supplier dashboard
Flexible Return, Refund & Damage Claim System
e Return requests accepted within 48 hours of delivery
e Refunds processed to buyer wallets within 3-5 business days

e Damage claims settled in 24 hours with full product value refunded (post verification)

What Makes Us Different

At Industrro, we don’t just facilitate transactions—we build trust, speed, and control into the supply
chain.

Exclusive industrial focus (no unrelated product categories)
Commission and settlement transparency

Real-time financial dashboards for suppliers

Policy-driven platform for return, refund, and damage handling
Seller access control to maintain quality assurance

Our Target Audience

We proudly serve all participants in the industrial supply chain:

e [ Manufacturers
Looking to expand their distribution footprint and reach targeted B2B buyers.



O Distributors & Wholesalers
Authorized vendors listing products across India with verified buyers.

0/ Retailers & Dealers
Sourcing high-quality industrial goods at fair prices, with delivery and return support.

& Field Technicians & Small Businesses
Individual buyers or micro-businesses needing tools, components, and parts.

Platform Features

Our platform is designed for industrial-grade performance with B2B-specific features:

O Verified Supplier Onboarding
Every seller must provide business documents (GST, PAN, etc.) before listing.

@ Order Management Dashboard
Full control over incoming/outgoing orders, fulfillment, and history.

Finance & Settlement Dashboard
Real-time tracking of commissions, returns, payment history, and withdrawals.

@ Secure Transactions
PCl-compliant payment options including UPI, net banking, credit cards, and more.

@@ Return & Claim Automation
Easy interface to raise product return, refund, or damage claim requests.

#l Integrated Logistics
National coverage with live tracking and Industrro-supported shipping.

Growth-Oriented Design
Tools for repeat order management, business performance, and account analytics.

Our Commitment to Growth

With a strong foundation in Assam and rapidly expanding across the country, Industrro is building
India’s most reliable B2B backbone for industrial goods. Our long-term focus is on building tools and
services that make industrial trade faster, more transparent and less fragmented.

Get Involved

Whether you’re looking to sell or source industrial products, Cronida is ready to support your

journey.

@ Register today as a supplier or buyer

Q. Contact our team for onboarding support

E} Partner with us for logistics, finance or product sourcing opportunities



ﬂ’,,l Contact Us

Email: management@industrro.com
Website: www.industrro.com



